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BORCAD cza.s. avsichnijeji pracovnicijsou sivédomidllezitosti pInéni vSech legitimnich a zakaznic-
kych pozadavku vztahujicich se k €innostifirmy. V ramci své vize a strategie spolecenské odpovédnos-
ti se spole¢nost Borcad ¢z a.s. zavazala k dosazeni udrziteIného hodnotového fetézce zahrnujiciho
jeji partnery a zainteresované strany a na podporu dosazeni strategickych zaméru a vize spolec-
nosti se zavazuje k nasledujicim ¢innostem nize uvedenych oblastech poskytnout potrebné zdroje. /
BORCAD cz a.s. and all its employees are aware of the importance of fulfilling all legitimate and
customer requirements related to the company’s activities. As part of its vision and social responsibi-
lity strategy, Borcad cz a.s. is committed to achieving a sustainable value chain involving its partners
and stakeholders and, to support the achievement of the company’s strategic objectives and vision,
is committed to providing the necessary resources for the following activities in the areas listed below.

1. Spokojenost zakaznika / Customer satisfaction

Ve spolupraci se zdkazniky vytvaret produkty se zfetelné odliSnou, novou filozofii, ktera umozni
spoleénosti ziskat jedineénou pozici na trhu. Resit potfeby a odekavani zakaznika tak, abychom za-
jistili prvotfidni spokojenost s nasimi produkty. Spolecnost se zavazuje jednat zcela transparentné
a odsoudit jakékoli neetické a nezakonné jednani za ucelem ziskani vyhody. / In cooperation with
the client, create a product with a distinctly different, new philosophy that will enable the company
to gain a unique position on the market. To address the needs and expectations of the customer to
ensure first-class satisfaction with our products. The company is committed to acting in full transpa-
rency and condemning any unethical and illegal conduct for the purpose of obtaining an advantage.

2. Bezpecnost produktu / Product Safety

Provadét, procesné definovat, pfezkoumavat a komunikovat bezpeé&nost produktu, ktera zahmuje
analyzu, potreby a ocekavani zainteresovanych stran s dopadem na bezpecnost produktu a zpraco-
vavanych dokumentl a dat s tim spojenych. V ramci vyvoje a vyroby produktu provadét relevantni
cyklické, pevnostni a pozarni zkousky v rozsahu pozadavkl zakaznikd a pfislusnych norem. / Per-
form, process-defining, reviewing and communicating product safety, which includes analysis, needs
and expectations of Stakeholders with an impact on product safety and the documents and data
processed related to it. Perform relevant cyclic, strength and fire tests within the scope of Customer
requirements and relevant standards within the framework of product development and production.

3. Lidé / People

Spolupracovniky tvofici vyjimeény kolektiv, chapeme jako nejvétSi bohatstvi firmy. Toto bo-
hatstvi chceme udrzovat, rozvijet a stavét na ném budoucnost spoleCnosti. / We under-
stand our employees, who make up an exceptional team, as the greatest asset of the com-
pany. We want to maintain, develop and build the future of the company on this asset.
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4. ZlepSovani procestl / Improving processes

Veskereé nase Cinnosti chapeme jako fizené procesy. Pro udrzeni kroku s pozadavky a potfebami
zakazniku je nasi snahou tyto procesy neustale zlepSovat. / We understand all our activities as
controlled processes. To keep pace with the demands and needs of our customers, we strive to
constantly improve these processes.

5. Spoluprace s dodavateli / Supplier cooperation

Mame zajem vytvofit vzajemné vyhodné a co nejuzsi vztahy s nadimi dodavateli. Chce-
me vytvaret prostfedi pro spolupraci na dodavatelské integrité s nasimi strategickymi za-
mery a vizemi, mimo jiné i v oblasti orientaci na zakaznika a udrzitelnost. / We are inte-
rested in creating mutually beneficial and as close as possible relationships with our
suppliers. We want to create an environment for cooperation on supplier integrity with our stra-
tegic intentions and visions, including in the areas of customer orientation and sustainability.

6. Servis / Service
Deklarujeme podporu vSem uzivatellm po celou dobu Zivotnosti vyrobku a tim zarugi-

me jeho vysSi spolehlivost a bezpecnost. / We declare support for all users for the en-
tire lifetime of the product and thereby guarantee its higher reliability and safety.
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